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Preface

This user guide provides step-by-step instructions on how a scheme member can open a Tax Deductible
Voluntary Contribution (TVC) and Special Voluntary Contribution (SVC) account in an MPF Scheme on
the eMPF Mobile App. All screenshots are for illustration purposes only. The actual design of the app

interface may be different.

For any enquiries regarding the eMPF Platform, please contact us through the following channels:

eMPF Customer Service Hotline

Email

eMPF Service Centre

Version: 1.1
Date :28]Jan, 2025

183 2622

enquiry@support.empf.org.hk

Hong Kong Island
Unit 601B, 6/F, Dah Sing Financial Centre, No. 248 Queen’s
Road East, Wanchai, Hong Kong

Kowloon
Suites 1205-6, 12/F, Chinachem Golden Plaza, No. 77 Mody
Road, Tsim Sha Tsui East, Kowloon

New Territories
Suite 1802A, 18/F, Tower 2, Nina Tower, No. 8 Yeung Uk Road,
Tsuen Wan, New Territories

Opening Hours

Monday to Friday : 9:00 a.m. to 6:00 p.m.
Saturday :9:00 a.m. to 1:00 p.m.
Closed on Sunday and Public Holiday
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Tax Deductible Voluntary Contribution &

Special Voluntary Contribution Account Enrolment

If you would like to open a Tax Deductible Voluntary Contribution (TVC) or Special
Voluntary Contribution (SVC) account under an scheme which is onboarded to the
eMPF Platform, please follow the steps below to complete the enrolment.

[0 ot b an BMPFT ﬁ'

Reglster / Activate yaur eMPF (For Member)

Login
Member Emplover
Login ID Type
(@ Username aMPFID
Usumame
Eorgot Ussrnams?
Panpwis d
&
Feemarmiser M Eargat Pxsseord?

Login

or

aMy MPF

@ MPF Account Enrolment
- Enrol an MPF account such as Tax

Deductible Voluntary Contribution
Account, Special Veluntary
Contribution Account and more

Make One-time Voluntary
Contributions

Pay lump sum contributions to
your Tax Deductible Voluntary
Contribution Account, Special
Woluntary Contribution Account
and/or Self-employed Person
Account (If applicable)

2

To set ug or update contribution
Trequency, please visit "My Account” =
“Profile Management” > “MPF Account
Management” and select the
designated scheme.

Investrment

Perfarm fund switehing / fund
rebalancing and change your
Investment mandate

Transfer MPF

Submit transfer requests including
personal account consolidation,
transfer after termination af
employment/ self-empioyed

persan (SEF) account transfer, !
Employee Choice Arrangement
{ECA) and transfer of Tax Deductible

Voluntary Contributions

é} Withdraw Benefits
Submit withdrawal requests
including clziming of MPF
benefits, withdrawal of voluntary
contributions and refund of reserve
account batance (If applicable)

e I @ @
P wyMpE | actionnems ey ancou
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MPF Account
Enrolment

Please select the types of MPF accounts
you would like to enral.

Tax Deductible
Voluntary
Contribution
Account

Tax deductible voluntary
contribution {TVE) i the anly type
of voluntary contributions that iz
entitled 10 1ax deduction, account
holiers can enjoy fax deductions

\_under salaries tax or 1ax under J
.

MPF Account
Enrolment

Piease select the types of MPF accounts
you would like to enrol,

Special Voluntary
Contribution
Account

Special voluntary contribution
(SVE) account lets you
viluntarily Invest for your

retirement reserves in MPF, and

\\.Jul.mmhmy.lmd{mmur_/)

a Log in to the eMPF Mobile App.

o Tap “My MPF” on the menu bar and
tap “MPF Account Enrolment”. Then,
select “Tax Deductible Voluntary
Contribution Account” or “Special
Voluntary Contribution Account”.



Tax Deductible Voluntary Contribution & Special Voluntary

Contribution Account Enroiment

< MPF Account Enrolment < Tax Deductible Volunt... *

QO : 3 4 B

Enrolment Instructions

Enrol in an MPF account in just a few steps SaibeEBaharhs

[=] Pleasa select an MPF scheme. You may visit the H H
Soapt Select Scheme S bt pindonie ) o Read the instructions and tap
!%g Blect anhIRFSohaema fr Yours by MPFA 10 compare the scheme details and
services offerad by different trustees. start Enrolment
Q Step 2 Fill in Personal Important Motes: Only the schemes that have been
: hoarded Ihe eMPF Platfc bt not yet
Information anvolled wil be displayed el Vour MPF acoount
[Pravide your pessanal and businass infaermation will not be swailable on the Platform
information {if applicable] until your schame has bean onboarded onto the
$MPE Plaiom, Select a Scheme to enrol and tap
/\;1 Step 3 Make your Investment Scheme Name
.DDD. Choices Next
Choase from a b=t of constiuent funds 1o MPF Scheme A ~ *
allocate your investments

- Step 4 Set up Contribution and

“{S5)  payment Details Total Number of Constituent [
Se ug your cantriticn fraquency, peyment Funds: 20
mathad and mare

Required Items T
Before you start, please prepane the fallowing items 1o b

ensute @ smooth envolment process:

=]
o
]
=

~' HKID

Start Enrolment

E < Tax Deductible Volunt...

Select identity Verification
Method

For security reasons, please choose a method
fo verify your identity first. (Lsing "LAM Smart” is
recommended lor eaiser login in the future)

SRR ] . . . . .
i ot ° o Select an identity verification method:
1AM Smart a) “iAM Smart” or b) “e-Identity Verification”.

Austhenticate by logging inta the "iAM Smart

s O

e-Identity Verification

D facial
recagnition (HarmanyD5 and EMUL are non suaported
at shits momant|

“ou may need to supplement relovant
identity documents far verification purpase.
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Tax Deductible Voluntary Contribution & Special Voluntary
Contribution Account Enroiment

a) Verify with “iAM Sm

@< Continue in the "iA.."

You will be redirected to the
"IAM Smart’

7

Download the “iIAM Smart” LJ
mobile app to your smartphone and
register as an “iIAM Smart” user.

About "lAM Smart"

“Wasd Smart’ |2 a one-stop personglised digital
servicas platform. Click bere 1o leam more about
1AM Smart’,

“eMPF" would like to cpen the ‘iAM
> Smart”

Follow the instructions and perform
the subsequent steps as indicated on
your “iAM Smart” mobile app.

‘Warm reminder, if selecting “IAM Smart”, please
ansure you have instalbed “iAM Smarl"mobile app on
wour mobile phone, and succegafully registered as a
user

[ CET— )

Tips: Please have your HKID card ready for identity verification.

Tap and perform the subsequent steps as indicated on your eMPF Mobile App.

<  TaxDeductible Volunt...  x < TaxDeductible Volunt... of 2 Front Face X Tdentity Verification

e-Identity Select the type of
Verification identity document
Smart Tips: you are holding
opoRooognn
Please take note of the following when .n;u;m PENMAAENT I WTITY CAND
scanning your ID card and performing han Tal Wy
0000 1111 2292

Tacial recognition,

= >

"4 ID Card Scanning > =
—

ot will noad 1o scan the front of your
1D card.
Smart 1D Card / New Smart 1D

Card (Issue from 2018)
@] Identity Verification

Whan parforming fackal racognitian,
place the devies 8t your eye level and
follaw the on-screen mstructions,

=0

=T

HKID

Start Scanning
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Tax Deductible Voluntary Contribution & Special Voluntary

Contribution Account Enroiment

» Continue via eMPF Mobile App

o < Tax Deductible Volunt... [B] X

0 = &« 5 &
Personal Information
MPF Scheme A

Trustes: Trusae &

+/  Personal Details v
Title
Mr -

Surmame (English)
Chan
Glven Name (English)

Tai Man

Surname {Chinese)

Given Namae (Chinesa)

AN

1D Type

HKID Mo, (For HEID No, A723456(8), please input

A1234568)

LBR70190

Date of Birth (DOMBMNYYY)

11711 71980

Gender

Male

Place of 8irth

Hong Kaong, China

Nationality

Chinese

Jab Title

Others

~+ Contact Information

" Address

+/  Way of Communication

Form

Commaon Reporting Standard

&

Scroll

T 5 [

)

e After you complete the
authentication process via “iIAM
Smart” or “e-Identity Verification”,
some of your personal information
will be pre-filled automatically. Please
review if the pre-filled information is
correct and fill in the remaining
information including Contact
Information, Address and more.

Then, tap M

@ w
¢ Tax Deductible Volunt... b 4 . .
R Tips: Please remember to verify your
email address and/or mobile phone
Contact nfermaton number by tapping the “Verify”
e button next to these 2 fields. You will
chantaiman@abc.com Enter Verification receive a one-time paSSCOde through
Code B .
Mobie o T w—— email and/or SIS respectively,
armail to chanr** >+ @abe.com, 0 . re .
il el | > simply enter the verification code to
Secandary Telephans N (Gptiana) finish the verification.
i o gl e ot If the contact information between
v/ Address D your \PF and MPF account(s)
P ——_—_— are different, notifications for MPF
account(s) will be sent to the contact
Common Reporting Standard Q . .
" Form information according to eViPF
Next record.
_ J
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Tax Deductible Voluntary Contribution & Special Voluntary

Contribution Account Enroiment

0 4 Tax Deductible Volunt... [F] X

Fund & [Ed] 0%
| Risk Class 1
Investment Choice
“ou should identify the risk class of different funds Fund B =
and gauge your own risk tolerance level befare 0%
making investment chokces,
sk s Scroll 0 Indicate your investment choice and
Pleasa indicata which of the following constituant
fund(s) you would lke to Invest in. The voluntary
i will be invested ing to the I ta p N ext *
choice the table bel Fund € 2
The investment allocation percentages should be in
whole numbers (2 g. 50% not 50.5%} and the total
should be 100% I Risk Class 3
About DIS details, please refer to MPFA Website
it S Total 100%
pal atEgy
23 Resat Aocation
Default Investment Strategy @
] [ Next J
o < Tax Deductible Volunt... [5] X
«"  Payment Method v
e—9 0 0
Disfault Payment Mithod
Contributions & Other Payment Method v
Payment e Fill in Contribution Details and
. others Payment Method and tap @
+"  Contribution Detalls W Yo may chocse ceher paymant mathods including cheque,

direct credit and 50 an when you make a contritidion Scroll

Contribution Frequency
Ly s i e Contbulot e e I .
Annually nnuk; m:;m p;TL;::: payrent mmnd.. e TI pS:
® Monthly The available options for
phs s different
3150000 o s . according to your selected MPF
Contribertion Siart Date (DDMMAYYYY) scheme.
B | . |
Date of Joining the Scheme (DD/MBM YY)
T ~—
—= )

Remarks: After your enrolment is successfully completed, the contribution bills will be
generated according to your selected Contribution Frequency. Once the contribution bills
is ready, you will receive an action item in your eMPF to proceed the payment process. For
details about the available Payment Methods , please visit “Payment Methods” page of the
eMPF Website, then select “Member” tab , and relevant “Trustee” and “Scheme” name.

If you select Direct Debit Authorization as Defaulted Payment Method, the contribution
payment will be automatically deducted from your bank account according to your selected
Contribution Frequency, after your Direct Debit Authorization set up has been completed.
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https://www.empf.org.hk/page/paymentMethods?payment=ALL&role=Member&language_id=1&scheme=VS&trustee=BEA

Tax Deductible Voluntary Contribution & Special Voluntary

Contribution Account Enroiment

o < Tax Deductible Volunt... [F] X @

<
—6—0 00 P,
© Terms and Conditions
Confirmation By clicking the *Accept” button, you confirm
that you have read and agree to be bound
by the Terms & Conditions below. . . .
i il o Review the information and tap
o e — g .
— : e ) P Submit 3
W w0 P ———

——— g Wy & - —
e . ot S T Sm—
Step 2 - Personal Information — i ——— ——
- ———
———— o
+  Personal Details ~ i . s S
- O ——

" o ey S S— Read the Terms & Conditions and tap

-— e e W

+"  Contact Information -
I Gy e S e W G— .

T s W w w m— W Wy m——
«  Address ~

+"  Way of Communication “

Accept

v Common Reporting Standard
Form

Decline

Step 3 - Investment Choice

+"  Investment Choice ~

Step 4 - Contribution & Payment

+"  Contribution Details ~

+"  Default Payment Method ~

MPF fiary Inf ion (If applicabl

Do you want to submit intermed:aary information?
Yes

o No
[

Enrolment Request
Submitted

Reference No.: ENDO10853500:0143306
Submission Date & Time: 06/13/2024, 15:21

Your enrolment request has been submitted. We will send you the
enrolment result once it is available via email or SMS.

Your account enrolment request has been
submitted. We will send you the enrolment
results once available.

Go to My Record

( Back to Home >

- End -
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